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JOB

OUTLINE






 
	Dept:

Environmental Health
	Section:

Cemetery/Crematorium

	Post No:

COEH03002
	Designation:

Cemetery and Crematorium Technician
	Grade: 6
£27,711 - £29,093


	Purpose of Job:

To provide a sympathetic, responsive and dignified service to all members of the community for the disposal of the dead.

To undertake cremation, chapel and grounds maintenance duties at the Crematorium.
To undertake the programme of memorial surveys of the Cemetery and ensure that memorials are erected and burials carried out in accordance with Cemetery regulations.


	Main Duties/Responsibilities:

To undertake cremation operations, in accordance with the relevant legal and operational standards.

To carry out grounds maintenance works to memorial and garden areas.

To perform chapel duties, including the receipt of funeral corteges.

To carry out the scattering of ashes.

To carry out the routine maintenance and cleaning of the cremators, cremulators, chapel, crematory and all ancillary rooms and services.

To open and close the Crematorium grounds and Book of Remembrance as necessary, including participation in the rota for weekends and Bank Holidays. 

To undertake cemetery survey work, recording electronically data on a hand held device to inform the annual programme of memorial maintenance. 
To be responsible for the correct identification of grave spaces, the issue of instructions and subsequent preparation of the grave space.

To assist the Cemetery and Crematorium Officer in monitoring of the Cemetery grounds maintenance and grave digging to ensure it complies with the current Service Level Agreement for this work.

To record application details for works on new and existing memorials and issue permits to registered monumental masons.

To undertake checks of memorial masons working within the Cemetery to ensure the regulations and codes of practice are being adhered to.

To ensure that funeral corteges are properly received and accompanied to the grave spaces when necessary.

To complete and maintain accurate records, plans and registers relating to burial, 

cremation and the memorial survey in accordance with current legislation and operational standards.

To ensure whenever possible that complaints from the public, or other service users, are dealt with in a sympathetic and understanding manner.

To give information and advice to the public regarding memorialisation at the Crematorium and the Cemetery.

To provide cover for weekend burials as required by participation in a rota for cover.

To assist with the arrangements for events such as annual memorial services and open days.
NB:  The Council is an equal opportunities employer and provider of services. The 

        Council has a statutory duty to promote race equality and all employees must be 

        aware of that duty and work to the Council’s equality standards.


	In addition, other duties at the same level of responsibility may be allocated at any time     
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